
Learn more at sweapconnections.com/first-responders or call (501) 663-1797

Supporting our First Responders

Best Practices for How Departments
Can Partner with Their EAPs

Best Practices:

As your Employee Assistance Program (EAP) provider, SWEAP delivers counseling, 
coaching, crisis response, and training to help you, your team, and your whole 

organization stay productive even while dealing with life’s challenges. 

 Peer-to-peer team support

 Customized training programs

 Yearly wellness checks with follow-up

 Online first responder peer support   
   groups

 Customized coaching 

Join us for an online conversation Wednesday, July 27th
at 11:00 AM  to learn more about partnering with your EAP.

Designating a “point person” to work 
with the EAP to coordinate response

Annual re-orientation to the EAP pro-
gram and how to access services

Ensuring that counselors and coaches 
are available with specific first 
responder competency

Implementing consistent Supervisor 
training on using the EAP to support 

Utilizing SWEAP’s certified crisis 
response team

Delivering pro-active training in stress 
management & psychological resilience 

 


